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Brabant, Europe’s heart of smart solutions
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PRESS RELEASE
Tilburg, 4 October 2010
Promise Technology in Eindhoven relocates to a new European head office
Promise Technology designs and produces advanced solutions for data storage (RAID storage). High-grade RAID storage solutions are extremely important, especially to users of server systems who value high standards for permanent and safe storage for their data. Promise Technology was launched in 1988 in the American town of San Jose (California), the current location of its head quarters. The company, with a total of over 500 employees, is one of the world’s leading corporations in this field and has branches in China, Taiwan, Japan and Europe, beside the USA. In 1997, Promise Technology set up its European head office in Eindhoven, the Netherlands. “Our company’s conquest of the European market started here”, says John van den Elzen, Managing Director of Promise Technology Europe. The Eindhoven office also accommodates the head quarters for the Eastern European market, which includes Russia, and for the Middle East and Africa.

Growth market
By relocating to the new premises, Promise Technology Europe is ready for future growth. “The demand for quality data-storage solutions will only increase in the coming decades”, reckons Van den Elzen. “More and more legislation and regulations are being enforce setting more stringent requirements on the accessibility of data. Promise Technology operates in various sectors for whom data storage is significant.” These sectors include broadcasting corporations, hospitals, schools, banks, security firms, Internet providers and data centres. On a global scale, the company sold more than 15 million RAID engines in the past 22 years.

Eindhoven is the coordination location
Due to its growth forecasts, Promise Technology is expanding its global operations. “That means Europe and the other regions we service from here too”, explains Van den Elzen. “We will be opening more offices and we’ll be coordinating their operations from Eindhoven.” The company’s European operations already include offices in Germany, England and Italy. “The new branches will allow us to respond even more adequately to each separate nation’s requirements for data storage.”

For Promise Technology, Eindhoven, besides being the European Head Office for sales & marketing, is the central location for other departments too. Van den Elzen continues: “Here, we have our team of engineers who support our clients during the implementation of our products. At the new location, they can work in a fully equipped laboratory environment, and we have training facilities too.” The company also coordinates all the logistics in Europe, the Middle East and Africa from Eindhoven, while a number of central departments concerned with finance and personnel matters operate from the “city of light” too.

Place to be
Promise Technology Europe’s new premises offer approximately 1,000 square metres of office space. “It’s much more than our old offices had”, says Van den Elzen. “And we are now more prominently situated in the Science Park – a calling card that suits us well. For Promise Technology, Eindhoven is still the place to be. We are still located in the best spot in Europe, in this town with its High Tech Campus and Technical University. Brabant’s logistic conditions are perfect and a lot of people are fluent in several languages here.”

Van den Elzen is very happy with the services provided by institutes such as Brainport Development and the Noord-Brabant Development Agency (BOM). “They are always ready with legal and financial advice and assistance, and help us find innovative knowledge partners. Their dedication has really been an advantage to us with this new accommodation too. For instance, they advised us on the purchase of the building and which parties to call in. In our experience, they really want to help foreign companies in Brabant and Eindhoven to settle in and flourish.”

Brainport Development
Brainport Development is one of the new-style development agencies, working with representatives from business and industry, knowledge institutes and the government to reinforce the Top Technology Region Brainport, a major prop to the Dutch economy. Brainport Development encourages and develops regional and (inter)national projects and programmes, promoting Brainport at home and abroad and facilitating the regional industry by providing business advice, funding, facilities for new companies, business accommodation and business centres.

Top Technology Region Brainport is a hotbed of innovation and home to world-class businesses, knowledge and research institutes. Together they invent and create the technology for tomorrow that is to contribute to a safe, green and caring society and sustainable economic development in the Netherlands. With the Eindhoven region at its heart, Brainport is the key in the network that reaches across the South East of the Netherlands and the nation’s borders. Its five spearheads are High Tech Systems & Materials, Food, Automotive, Lifetec and Design.

The Noord-Brabant Development Agency (BOM)
Create opportunities for Brabant by reinforcing sustainable economic growth and innovative power – these words sum up the core of the BOM’s mission. The BOM helps companies to achieve actual progress by organising and participating. In addition, the BOM shares its knowledge and experience with municipal councils and other organisations, so that the joint efforts can be turned to building a fertile climate for business locations and investments.

The BOM Foreign Investment Department focuses its efforts on attracting new foreign companies and maintaining relationships with companies that are already established here. Its acquisition work includes providing information and supervision, organising fact-finding trips, Current Investor Development, and promoting Brabant and BrabantStad. The IB’s work are defined and supported by Pieken in de Delta, the Ministry of Economic Affairs’ agreement calendar and the Province and  BrabantStad Acquisition Programme 2008-2011. The BOM works closely with the Netherlands Foreign Investment Agency (NFIA), BrabantStad, the High Tech Campus, Brainport Development and NV Rewin.
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